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WHY CALL LOGGING

* Departmental Costing

* Government Regulations - published information

* Managing your networks & traffic

* Planning changes and migrations to IP

* Monitoring users and abuse



WHY USE A MANAGED SERVICE

* No hassle

* Fully outsourced solution

* No time wasted running reports, training on how
to use a call logger, or keeping it up to date

* No additional ongoing costs for hardware/ software/
upgrades/ maintenance



WHAT YOU GET

* You receive up to 20 reports a month

* For ad hoc reports use a secure web tool

* Priced per extension per month

* You focus on your core tasks!



WEB REPORTING
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Top 10 Most Expensive Calls
Extension Dialled Number Place Nama Total Cost
AAIANZIS Auto Added Extension 0031102174730 Netherlands E23
AAIAAI240 Auto Added Extension 0031102174730 Netherfands £.10
AAIAANDS Auto Added Exension 01270537674 Crewe 4m
BEBEMDS Auto Added Exdension 012T053TET4 Crawe 4M
COICCHDE Auto Added Extension 01270537674 Crewe am
DOVDDHDE Auto Added Extension 01270537674 Crewe 4m
EEEENDS Auto Added Extension Q2T053TET4 Crewe 4m
FF/FFAD9 Auto Added Extansion 01270537674 Crewe 4m
GGIGGMDY Auto Agded Extension 01270537674 Crewe am
HHMH08 Auto Added Extension 01270537674 Crewe am
Top 10 Most Expensive Extensions by Cost
Extension Calls Cost Duration
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ABOUT ACTIMAX

We are a National supplier of IT and Telecoms Infrastructure.We aim to help improve our clients business
processes by implementing change, which improves service levels and efficiency while reducing cost.

How we do it

Our strategy for providing solutions for our customers is split into two components.The first of these is infra-
structure and we provide Mitel and Alcatel telephony solutions together with Alcatel Data Switches, WiFi
Solutions and Cisco routers, to provide a complete infrastructure for our clients.

This infrastructure is then connected to the network by a variety of methods including, ISDN, SIP Trunks and
Wide Area Network connections.We also provide as part of our infrastructure offering, Call Recording and
Mobile Telephony.

Actimax are able to provide an end-to-end offering for any customer infrastructure requirements.

The second component of our product solution is providing elements of the solution, which we would regard
as value added services.These would include Collaboration and Unified Communications, Video Conferencing
and Managed Services such as Least Cost Routing, Maintenance, Fraud Detection and various hosted services
to provide the customer with value added services to enable them to manage their business on an ongoing
business.

Our History

Actimax have won a large number of awards for technical innovation.In 2009 we were awarded the contract
for Salvation Army to deploy a voice infrastructure for their business.This followed successes in 2008 with
being awarded the contract to be the supplier for the telephone system for the Wimbledon Championships
and five Royal Palaces in 2006, including Hampton Court, Tower of London and Kensington Palace.

We have a large number of high profile customers including The Church of England, The Delfont Mackintosh
Theatre chain, The National Union of Teachers and The Restaurant Group.

We are Mitel Premier Resellers and direct Alcatel Voice and Data Partners.

We aim to achieve excellence in the solutions we provide and also in our technical accreditations and
customer support.We believe this is paramount in looking after our customers.

We have very high staff retention, with around two thirds of our staff having been with the business for more
than 5 of our 12 years.



