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OVERVIEW

NOW PATIENTS CAN BOOK AN APPOINTMENT AT YOUR
SURGERY — WITHOUT THE FRUSTRATION AND STRESS.

What is the number one cause of stress? Is it the lack of feeling in control?

It 1s something we have all experienced, perhaps when we are stuck in a
traffic jam on the way to an important meeting. Most patients experience it
when they want to book an appointment with their Doctor. First of all they
can only phone in to book their appointment during surgery opening hours,
then during these times the phone is often engaged. Finally, when they do
manage to speak to a receptionist, often there are no suitable appointments
left.

The concept of fining patients who fail to cancel an unwanted appointment
seems like a reasonable idea, until you have to go through the process of
cancelling an appointment yourself. Most patients will find that when such
circumstances arise and they call the surgery to cancel a previously booked
appointment, that their calls are either left unanswered, or the lines are
permanently engaged.

Patient Partner allows patients to call and book, cancel or rearrange their
appointments at a time that suits them

24 HOUR SOCIETY

Patient Partner offers your patients a low cost, easy to use and practical
alternative to cope with patient demand. Instead of calling the surgery to
speak to the receptionist at busy times, Patient Partner allows your patients
to call in at any time, night or day to book the next available appointment,
cancel an existing appointment or simply check the time and date of any
outstanding appointments. The whole process is designed to be easy to use
and helpful for people who work shifts, or who are restricted during their
working day.
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WHAT DOES PATIENT PARTNER
DO TO HELP PATIENTS?

Organise their own appointments. All a patient needs to book, cancel or
check their appointment is their contact telephone number and their date of
birth. They can then call their surgery from a touch-tone phone at any time,
night and day.

Improve patient access. Patient Partner is designed to improve patient
access. It means that your patients are no longer limited to when they can
telephone the surgery. They can now access the Patient Partner system to
book, cancel or check appointments at any time they wish.

Reminders. Depending on your patient access system, you also have the
option of sending a text message to patients to confirm the time of their
appointment and/or to remind them of the appointment 24 hours
beforehand.

Aside from the obvious advantages of using Patient Partner, patients will
also experience additional benefits. The system gives them an element of
choice, so if they get an appointment that suits them, they are more likely to
turn up. In addition, reception staff can spend longer talking to patients that
need a personal approach, as Patient Partner will free up their time to do so.

Waiting times are reduced by reducing the number of cancellations

NOW YOUR RECEPTION CAN BE OPEN TO BOOK
APPOINTMENTS AROUND THE CLOCK - WITHOUT STAFF

Whether your practice is involved in the new GMS contract or not, patient
care is becoming ever more important in the eyes of your local Primary
Care Trust. At the same time, it makes sense to look at ways of making the
most of your existing staff and resources. Patient Partner is compatible
with Vision and FrontDesk. {FrontDesk is supplied to EMIS and iSOFT
(Torex) users.} Patient Partner allows patients to book, cancel and check
appointments for themselves without any involvement from your staff.
This means that your staff can be redeployed to train on other areas, or can
spend more time helping patients who still wish to book their appointments
by speaking to a ‘real person’. It would be naive to expect that all patients
will want to book their appointments using Patient Partner, but it will suit
30% to 50% of patients who will value the freedom and choice that it
offers.
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WHY WOULD YOU SWITCH
TO PATIENT PARTNER?

Choice. Patient Partner allows you to offer a better service to your
patients. In an age where perceived choice is so important, to be able to
offer the patient more choice at their first point of contact with your surgery
1s crucial — not just in the timing of their appointment, but in how they
book it and when.

Less stressed staff. Because many of the appointment bookings are done
automatically staff will have less calls from frustrated members of the
public. In turn this leads to greater job satisfaction and higher staff
retention levels. Staff can be trained in additional activities such as
phlebotomy, which can lead to career progression.

Reducing DNAs (Did Not Attend). By making it easier for patients to
cancel unwanted appointments and book appointments at a time that suits
them, the number of DNAs will be reduced at your surgery.

Extra points / income from flu jabs etc. You can send out reminders via
text message and/or change the auto-attendant greetings that the patients
hear when they telephone your surgery, to remind patients to book
appointments for flu jabs etc.

As well as helping your patients to book, cancel, confirm, rearrange and
remind themselves of their appointments, Patient Partner also includes free
voicemail and auto-attendant for your surgery.

Most GPs and patients suffer from patients failing to turn up for appointments.
Patient Partner makes is easier for patients to book appointments that suit them,
and cancel appointments when they are no longer needed - thus freeing up their

slot for other patients
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PROMOTING
PATIENT PARTNER

To reap the optimum benefits from Patient Partner, one of the most vital
ingredients is promoting the system to your patients. To help achieve this,
an implementation guide and promotional pack are provided with your
Patient Partner system. As well as ensuring the system does everything
your surgery wishes, it also needs to be ‘user friendly’ and readily
accessible to your patients.

The ‘Patient Partner Promotion Pack’ contains posters that you can put up
around your reception area informing your patients that they can telephone
the surgery around the clock to book, check and cancel their own
appointments. The pack also includes leaflets, which can be given out to
patients. The leaflet contains very clear information such as, a guide to
what Patient Partner can do for them, what information they need to use it
and how to use it.

PATIENT PARTNER — SAVING YOU TIME

Of course, not all your patients will wish to use the automated facility that
Patient Partner offers. Some may prefer the personal touch of a real
person. Every patient still has this option during the day, but it gives the
rest of your patients more choice. Even if only 50% of your patients use
Patient Partner, it will free up a considerable amount of time for your
practice. It’s also worth pointing out that Patient Partner has been carefully
designed to be simple to operate for patients of all ages.

Patient Partner frees up time to allow doctors to
spend more time with the patient

For more information or to arrange an appointment,
please call 01268 243900
or email patientpartner@actimax.co.uk
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ABOUT ACTIMAX

Actimax, established in 1997 has a firm track record of proven results and
satisfied customers in the telecommunications market. Our core business is the
supply, installation and maintenance of communications systems, and our
strength is in the technical background of our team of 49 employees.

With a management team that have worked together for a combined total of over
75 years, we are a hard working company that knows where it is heading. The
experience of John Massey Managing Director who’s background in the
communications industry goes back over 30 years is invaluable in the company
being one step ahead of the competition. Actimax invests over 50k per annum
on training it’s team, including technical engineering courses, management
courses, sales and marketing seminars and we also recently offered Learn Direct
courses to the whole company, which saw a good up take. The company ethos
1s to keep our team, happy, motivated and interested, that way they are more
likely to stay with us. This has proved to be a benefit with 60% of our team
having been with us for over 3 years,

We provide communications hardware from five leading manufacturers along
with a whole portfolio of supporting products. We have gained superior
accreditation with all of the suppliers we work with, along with awards for
Customer Care and Service, Comms Channel Reseller of the Year, Essex
Business of the Year and Business-to-Business winner.

All of the information above means that you are able to work with a professional
company, offering you solid and reliable advice on any aspect of your
communication infrastructure.

Anyone can sell you a business telephone system and its supporting
products, but can they improve your processes and the way your practice
works.

For More Information on Actimax and
the services we offer please contact us:

ACTIMAX PLC

1 YARDLEY BUSINESS PARK
LUCKYN LANE

BASILDON

ESSEX

SS14 3GL

Tel: 01268 243900
Fax: 01268 243999

John Massey Email: info@actimax.co.uk
Managing Director Web: www.actimax.co.uk
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